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INDIAN RAILVVAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of India Enterprise - Mini Ratna)

"ClN-L74899DL1999GO1101707", E-mail: info@irctc.com, Website: www.irctc.com
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M/s lloop Narayan Sharma
'l'iwari Ka llada, l)hauli Pyau,
Mathura, Mathura 2ttl001
lloop Narayan Sharma -9557730531
Ilmail- roopchandpcthc@gmail.com

Sub: Award of tcmporary liccnsc -cum- commcncemcnt of On-board Catering Serviccs
in train n<t. 12409-10, RIG-NZM. (Catering Serviccs to bc cxcludcd in sections arc
mcntioned in Tendcr Documcnt)

l{cf : Limitcd Il-'l' cndcr n o. 2023 1[t\CTC/1'SV/JANUAIIY/07 op en cd on 16.11 1.2023.

With rcfcrcncc to thc subjccl mcntioncd abovc, it has bccn dccidcd to award you the
tcmporary liccnsc for provision of on-board catcring Scrviccs in abovc mcntioncci train
withoul pantry Car (through l'SV) for a pcriod of 06 months or takcover of scrviccs by ncw
Liccnscc/l{ailways/IRc'I'C, whichovcr is carlicr, purcly on aclhoc basis subjcot 1o lcrms and
oonclitiotts onshrincd in thc tcnclcr docurncnt, which shall fonn part of the liconsc. 'l'hc abovo
award of tcmporary liccnsc is subjcol to thc tcrms and conditions ol bid documcnl ancl
(iovcrnrncnt of India dircctivc to contain Covid.

A) Iu vicw of the abovc, you arc rccluircd to submit thc Lcttcr of aoccptancc within fivc (05)
working days of issuancc ol LOA along with sccurity dcposit to bc submittcd in
corporatc officc as clctailcd bclow. 'i'hc Liccnse fcc is 1o bc rcmittcd within fivc (05)
working days of issuc of LOA or 05 working days bcforc datc of commcnccmcnt of
opcration whichevcr is latcr at conccrncd zonc.:-

Licensc l-cc

GSl'@18%
'l'otal
Sccurity dcposit

: Rs. 8, 11,151/-
: Rs. lr 461007l-
= Rs 9, 57,1581- (to be paid at IRCTC/NZ)
: Rs. 28r7l5l- (3o/o of thc contract value for 06

Months to be submitted within 05 working days as
adviscd by IltC [C. (to bc dcposited in CO as per
bank dctails providcd hcrcin)

Spl. Scourily dcposit : NIL

llank account dctails of IRCTC/CO is as undcr:-

ffrqr \ii affitd fl-qrilq : 1lsi (dT, sldq utrs. fl-rne. {nr{rtrr qr.f. T{ ffi-rrooor grrtq : 011-2331126pqldmtori-2331,r2se

Account Name Indian Railway Catering & Tourism

Account Number 000705002 1 69

Connaught Place Delhi

will not be

Regd. & Corp. Office : 11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 110001, Tel.: 011-23311263.64 Fax : 011-23311289
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Quotcd LIr plus applicablc GS'l' for 06 months as pcr tcrms and condition of liccnsc to bc
submittcd at II{C]'C/NZ.I)ank account dctails of II{C'I'C/NZ is as undcr:-

Account Namc Indian Railway Catcring & 'l'ourism Corporation
Ltd.

Acoount Nurnbcr 000303 1 000s433
Account'l'vpc Currcnt
lJank Narnc III)FC [}ANK
Ilranch 209-214, KAII,ASI I I}UII,I)IN(} 26, KAS'I'TJITI}A

GIIANDIII MAITG, NI'W DIiI,III -11OOOOI

IFSC Codc IIDIrC0000003
x*Chcques Will not bc acccptcd

'l'hcrc is uo provision lbr dolaycd paymcnt and failurc to pay as pcr schcdulc shall bc trcatod
as 'clcl'ault' ancl action shall bc takcn in accordancc with tcndor conditions.

Invoicc will bc issucd allcr lcocipt o1 payrnont along with GS'l'numbcr and billing addrcss
providcd for thc samc.

A) You arc rccluircd to start thc provision of catcring scrviccs as per advisc of

II{CTC/NZ.

Il) First day of stalt of oatcring scrviccs in thc train will bc tlcatccl as dalc of
oommcnoemcnt of Onboard Catcring Scrviccs.

C) You arc rcquirccl to subrnit thc list of proposcd pickup locations lbr mcal (I)/It, lunch
& dinncr) along with its addrcsscs for approval of IItC'fC. 'l'hc samc should bc
submittcd as indicatcd in thc cnclosccl format for aoccptancc lcttcr.

I)) If you fail to acccpt thc oflbr of award of Liccnsc or fails to rcrnit liccnsc fce, within
thc stipulatcd timc as adviscd by II{C'I'C, Action will bc takcn as pcr tcrms of clausc
no. 3.5 of Gcneral Conditions of liocnsc- scction onc.

Il) Snpply/salc ol Itailncer is to bc madc in thc train in tcrms of clause no.2.l.a @) &
(b) of Scopc of Work ol thc tcndcr condition on MI{P.

F) Point of Salc maohines as pcr clausc 2.3.5 of tcndcr clocumcnt has to bc cnsurcd.

I All PAD itcms of brands approvcd in Catcgory A and A spccial by II{C'I'C arc only
to bc sold in thc train.

II) IRC'I'C approvcd, Packccl branclcd I{'l'li itcms liko pol"ra, lJpma, Vcg rncal, Combo
mcal ctc. with ITSSAI liccnsc and MIU'. with bcst bcforc datc has to madc availablc ir-r

train in addition to Cookcd liood.

I) Strict cornpliancc of guidclincs issued by Govcrnmcnt of India, MIIA and this officc
lbr COVII)-19, in this rcgard, should be lbllowcd and any violation thcrcof shall
invokc pcnalty which may cxtcnd upto tcrmination of contract.
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Award of liccnsc is subjcot to thc final outcornc of WI's filccl in dillbrcnt I Iigh Courl.

'l'hc terms & Condition of bid documont is an intcglal part of this lottcr of Award.

'l'his issucs with approval o1 Compctcnt Authority.

Kindly acknowlcdgc thc rcccipt of this lcttcr.

Managcr/Proc
F'or GGM/Proc.

Flncl:- I'endcr I)ocumcnt

Conv:-

- GGM/ NZ - to providc datc of cornmcnccmcnt as pcr prcscnt train schcdulc.
- GM/MCS - lor kind information and ncccssary aotion plcasc.
- A(;M/MCS - for kind information and ncccssary action plcasc.
- A(]M/l'in - for kind inforrnation ancl ncocssary action plcasc.
- central control - for kind information and ncccssary action plcasc.
- AGM-IT - for kind information and uploading www.irctc.corn.

r)

K)

L)
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l'ormat for acccptancc of award of tcmporary license
(To bc givcn on company/firm,s lcttcr head)

()roup ()cncr:rl Managcr/NZ
IIIC'[C/NZ

Sub: Award of tcmporary liccnsc -cum- commenccmcnt of On-board Catcring Scrviccs
in train no. 12409-10, IUG-NZM. (Catcring Scrviccs to be cxcludcrl in sections arc
mcntioncd in'['cnder Documcnt)

Itcf: Your officc lcttcr no. 2023IIIICTC/TSV/.IANUAIIY I07 dt. 19.01.2023.

Wilh rofcrcncc to abovc, I/wc hcroby convcy my/our acccptancc of the tcrms and colditions
of thc tcmporary liccnsc.

Sccurity dcposit as por olausc 2.8 ol Gcncral conditions of liccnsc- scotion onc'l'O IlI1l, IIAII)
A'I' COIIPOIfAI'I,] OF'IrICII :-

'l'rain no. Scculity
doposit

'lotal Bank Details Dcmand draft/Ilankcrs
chccluc/l{'l'GS/NliF'l' No./I}ank
(iuarantcc

Liccnsc fcc as pcr clausc no. 2.9 ol Gcneral conditions of liccnsc- scction onc 'I'0 IIE I,AII)
A'I'NZ
'l'rain

110.

Liccnsc licc GS'f
@,r8%

'I'otal Ilank
I)ctails

i)cmand drall/ilankcrs
ohccl uc/It'I'GSArll ili'l' No.

liurthcr, dctails of mcals (I)/Ir, lunch & dinncr), pick up locations for thc abovc trains arc as
undcr:-

Train no. Scrvice Dctails of meal
supply unit along
with address

Namc of contact
person of thc meal
suPPlY unit

Phonc no. of
contact
person

12409 Ilreakfast

12410
l)inner
Lunch

IRC'I'C or its authorizcd pcrson oL norninatcd agcncy is ficc to inspcct thc ibove pi"-l.tt ut
ancl whcn rcquircd.

I/Wc arn/arc rcady to commcncc scrviocs in thc abovo lrain as pcr advise of IllC IC.

Signature:
M/s
Namc of authorizcd
pcrson
Date
Placc
Scal of thc liccnsce
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